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Abstract. Foreign languages e-learning has gained in a great importance because of growing
interest in the Internet. It becomes a very popular method due to its accessibility, simplicity and
availability, which contribute to improvement of spectrum and quality of distance learning in
teaching English in higher educational establishments in pandemic conditions. Mechanism of
education is a key process of human life, which determines the personality development. Fast pace
of information technology development brings on displacement of traditional learning in higher
education establishments with more modern methods including distance learning in teaching
English. This article attempts to reflect the current trends in foreign language learning using
distance technology. Currently, new technologies and the Internet allow the person to gain the
necessary knowledge without leaving home, using a personal computer. This article considers the
advantages and disadvantages of distance learning in teaching a foreign language compared to full-
time and part-time education. The survey has confirmed that quality and structure of educational
courses are usually much better with distance learning than with traditional training forms.
Distance learning comprises all actual learning methods and suggests a large number of
assignments designed for independent study, with the probability of obtaining day-to-day
consultations. It uses the latest accomplishments of interactive and information technologies and
gives equal educational opportunities to students regardless of health, place of residence, financial
security and elitism. Besides, the disadvantages of this form of learning over other forms and the
reasons why distance education may be ineffective are given and explained in the article (lack of
face-to-face conversations, one-side explanation and lack of constructive skills). The student must
also have certain psychological traits and technical means such as a computer and an access to the
Internet. The conclusions made as a result of the comparison allow to determine the areas that
need special attention, as well as to choose the most convenient tools for effective learning of
foreign languages and English, in particular.

Keywords: teaching; distance learning; English; advantages and disadvantages; modern
technologies

Introduction. The introduction of quarantine measures throughout Ukraine in
connection with the spread of coronavirus (COVID-19) has dramatically affected all spheres
of human life and social processes that have traditionally taken place. Thus, one of the items
of these measures was the ban on traditional (full-time) forms of education, the closure of all
educational institutions and the introduction of a quarantine regime, the ban on mass
gatherings. The speed of implementation of quarantine measures and the lack of any
preparation for this case came as a shock to pupils and students, as well as for educational
institutions together with teachers. This phenomenon will have long-term consequences for
the entire educational sphere, not only in our country, but also around the world. Therefore,
the purpose of our article is to review the use of educational platforms in the study of a
foreign language during quarantine activities within distance learning, its advantages and
disadvantages.

Background literature review. Domestic and foreign pedagogical works, which reveal
the theory and practice of distance learning of foreign languages, cover the following topics
of research: scientific support of distance learning, problems and areas of research in this field
(Bykov, 2005; Jacob & Ensign, 2020); organizational and pedagogical bases of distance
education abroad and in Ukraine, approaches to their implementation (Ghurevych &

71



DOI: 10.28925/2414-0325.2021.116 ISSN: 2414-0325. Open educational e-environment of modern University, Ne 11 (2021)

Kademija, 2007; Ghajsha, 2007); psychological and pedagogical aspects and technologies of
creating a distance course (Kukharenko & Bondarenko, 2020); prospects of distance learning
in higher educational institutions (universities) of Ukraine and abroad (Stefanenko, 2003);
control of knowledge and its evaluation (lvanov, 2002); distance learning of foreign
languages (Zhulkevska, 2002; Martyushev et. al., 2021; Kopriili et al., 2019; Nugroho et al.,
2021; Lestiyanawati & Widyantoro, 2020); development and use of multimedia and
computers in teaching various subjects, such as foreign languages (Mukan, 2010;
Romanovska et. al., 2020).

Distance learning is “a purposeful, specially organized process of students' interaction
with each other and the teacher by means of information and communication technologies
(ICT)” (Andreev & Soldatkyn, 2020).

Distance learning (DL) in teaching English is an educational process using a set of
telecommunication technologies aimed at providing students with the opportunity to master
the bulk of the information they need without direct contact between students and teachers
during the learning process (which can take place both in synchronous and asynchronous
form), and which can be both an independent form of training and an addition to another,
more traditional form of training (full-time, part-time or external studies), giving a person the
opportunity to study a course of training, retraining or advanced training in the discipline
“Foreign Language” he requires, without changing the usual way of life (Artyukhov, 2021).

Distance learning in teaching English is the interaction between the teacher and students
at a distance, which reflects all the components inherent in the educational process (goals,
content, methods, organizational forms, teaching aids). DL is implemented using specific
means of Internet technology or other means of interactivity (Polat, 2006; Mukhtar et al.,
2020).

Distance learning in teaching English is an independent form of education; information
technologies are the major means in it (Martyushev et. al., 2021).

Distance learning in teaching English is a new form of training at a distance. The
popularity of distance education has grown dramatically in recent years (Imanova, 2021). This
form of learning is the most flexible and accessible for many people who want to gain
knowledge, learn to work independently and plan their time. In distance learning of English,
many didactic tasks are solved with the help of new technological capabilities that
complement traditional methods of teaching foreign languages. However, for the successful
implementation of e-learning of foreign languages in practice, it is necessary to clarify its
features and a more thorough study of the main advantages and disadvantages.

The article aims to analyze the features of distance learning in teaching foreign
languages in the higher education system and determine the advantages and disadvantages.

Objectives: to determine the effectiveness of the process of distance learning of foreign
languages; to outline measures and directions for the improvement and dissemination of
distance education; to identify the negative and positive aspects in the process of introducing
distance learning of foreign languages in the educational process; to describe the prospects
and approaches to solving problems of distance education of foreign languages in higher
education.

Materials and Methods. This scientific study is based on the usage of theoretical and
empirical methods (systematic method — to identify and evaluate positive and negative effects
on the foreign languages learning process in distance learning format; the historical method —
to study the development of distance learning in teaching English). Statistical data processing
was carried out using Google services in conducting surveys used for analyzing the data.

The survey was conducted by interviewing students of Khmelnytsky National
University who study English as a foreign language. At the preparatory stage, the aim of the
survey was defined — to identify how students assess the quality of the offered educational
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services for distance learning of the foreign language (English) and the degree of pleasure
with learning in this format. A questionary was developed. The classification of its questions
was based on such criteria as: contents, configuration and function. Based on the study logics,
the number of questions was optimum and the answers to them gave a complete information
[21-27]. The survey was conducted in May-June 2021; the respondents were 120 students
(studying English) of KhNU Bachelor's programs aged 17-19 years.

Main results of the study. Based on the survey results, we can make a conclusion that
students react positively to the introduction and implementation of distance language learning.
63% of respondents consider it to be an auxiliary and temporary training; students highlight
the benefits of the distance language learning, primarily the flexibility of the learning process
— 69%; emphasize the skills importance in the use of distance learning technologies obtained
in the process of e-learning for further professional activities — 81%. During the discussion of
the study results, a number of disadvantages were highlighted: the absence of live social
communication, the lack of eye-to-eye dialog. 45% of students consider good technical
equipment to be promising for studying English.

The received responses were analyzed and processed via Google services in conducting
surveys; they served as the basis for identifying advantages and disadvantages in the
development of distance learning of foreign languages.

Among the significant advantages of distance learning of foreign languages we can
define the following:

1. Ability to learn at any time. A student who studies remotely can decide for himself
when and how much time during the semester to spend on studying the material. He builds an
individual training schedule for himself (Bakhov et al., 2021; Fox, 2020).

2. Opportunity to study anywhere. Students can study without leaving home or office,
being anywhere in the world. All you need to start learning is a computer with Internet access.
The absence of the need to attend school every day is a definite plus for people with
disabilities, for people living in hard-to-reach areas, and parents with small children (Fox,
2020; Nashorna, 2021).

3. In-service training. It is not necessary for studying to take a vacation at the main
place of work and go on a business trip. You can also study remotely several courses or in
several educational institutions at the same time (Demchenko, 2021).

4. Opportunity to learn at your own pace. It is not necessary to study at the same pace as
other students. The student can always return to the study of more complex issues, watch
video lectures several times, reread correspondence with the teacher. The main thing is to
successfully pass the intermediate and final certifications (Rabin, 2018).

5. Availability of educational materials. Access to all necessary literature is opened to
the student after registration in the distance learning system, or he receives study materials by
e-mail. The problem of lack or absence of textbooks or manuals disappears (Nashorna, 2021;
(Rabin, 2018).

6. Mobility. Communication with teachers, tutors is carried out in different ways: both
on-line and off-line. Consulting a teacher by e-mail is sometimes more effective and quicker
than making a personal meeting in full-time or part-time study (Myronov, 2021; Fox, 2020).

7. Learning in a calm environment. Intermediate certification is passed in the form of
on-line tests. Therefore, students have less cause for concern. The possibility of subjective
assessment is excluded: the system that checks the correctness of the answers to the test
questions will not be affected by the student's success in other subjects, his social status and
other factors.

8. Individual approach. In traditional teaching, it is difficult for a teacher to pay the
necessary amount of attention to all students in the group, to adjust to the pace of work of
each student. The use of remote technologies is suitable for the organization of an individual
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approach. In addition to the fact that the student chooses the pace of study, he can quickly get
answers to questions from the teacher (Fox, 2020).

9. Distance education is cheaper. If you compare the cost of part-time learning and
distance learning, then distance learning is likely to be cheaper. The student does not have to
pay for travel, accommodation, and in the case of foreign universities he does not need to
spend on a visa and passport (Berg & Simonson, 2016).

10. Convenience for the teacher. Teachers, tutors who teach remotely can pay attention
to more students and work, even on a business trip or at a conference abroad (Fox, 2020).

Today, not only the teams of the most progressive universities in the country, but also
the students themselves, believed in the prospects, vitality of distance learning of foreign
languages and its adequacy (in relation to traditional forms).

Ukrainian distance learning of foreign languages is close to our consumer and is
democratic. Organically combining mixed technologies of open education (case technologies,
TV technologies, network technologies), Ukrainian distance learning of foreign languages
becomes the most accessible to the general public, making it possible to obtain education.

The modern information society makes demands on the system of teaching and learning
of foreign languages. The main ones can be formulated as follows: 1) the ability to
independently find, accumulate and rethink scientific knowledge; 2) the ability of students to
navigate independently in the modern information society (Ghryshchenko, 2020).

The quality of implementation of distance learning of foreign languages can be assessed
using such indicators as: 1) effectiveness (degree of knowledge acquisition, ability to apply
the accumulated knowledge in practice, success, individual learning process, flexible
consultations); 2) accessibility to all segments of the population (students, businessmen, the
disabled, servicemen and prisoners also have the opportunity to study remotely); 3) resource
intensity (no need to attend lectures and seminars, financial costs, material resources,
classrooms, teachers, etc.); 4) efficiency (time for mastering knowledge, informing students,
etc.); 5) democratic connection “teacher - student”; 6) complex software; 7) leading
educational technologies.

Distance learning of foreign languages is developing very fast and is a promising form
of higher education for Ukraine. In the West, this form has appeared for a long time and is
very popular among students because of its economic performance and educational efficiency.
Distance learning of foreign languages is also called “lifelong learning” because most learners
are adults. Many of them already have higher education, but due to the need to improve skills
or expand the scope of activities, many have a need to quickly and efficiently acquire new
knowledge and skills. It is then that distance learning can become the optimal form.

Open education provides a wide field for research that promotes the development of
creative initiatives of developers and teachers, moving from the object of study to the object
of forecasting, design and engineering (Ovcharuk, 2004).

At the same time, there are several negative aspects that can be encountered in the
process of introducing distance learning of foreign languages in the educational process.

1. The coordinating function of the Ministry of Education is too weak (inconsistency in
regulatory and legal support, standardization, economic and financial issues, assessments of
the quality of education).

2. Competition among universities for students — as the main source of funding - has led
to the autonomy of many universities, the secrecy of development, which is also due to the
fact that copyright issues are not addressed.

3. The human factor plays an important role in the process of learning the foreign
languages, because the teacher, in direct contact with the student, can transfer and instill a
number of skills, and in distance education this human factor completely or partially
disappears. The absence of people around significantly reduces the effectiveness of the
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learning process. It is difficult to create a creative atmosphere in groups of students if classes
are held in front of computer monitors.

4. Existing methods of teaching foreign languages are poorly combined with new
technologies; the methodological and educational materials are not suitable for distance
learning.

5. Lack of many teachers' skills in working with information technology. In this regard,
there are difficulties with the preparation of educational material in foreign languages,
suitable for use in distance education.

6. The resistance of the teaching staff to the introduction of modern technologies.

7. The cost of training teachers in modern information technology, as well as the
financial costs of universities to purchase the necessary technical equipment.

8. The need to standardize the requirements for the provided educational materials
required for distance learning of foreign languages (Sokolovsjkyj, 2015).

9. In technical terms — weak communication channels, high cost of the Internet.

10. Creating an information and educational environment, especially in terms of filling
the database with electronic textbooks and teaching materials.

11. Increasing the capacity of the telecommunications channel, the development of the
corporate network of universities and branches to a level that ensures the organization of the
educational process for all types of educational activities and technologies of pedagogical
communication.

12. One of the main problems of e-learning is still the authentication of users when
testing knowledge. Because the best technological solutions have not yet been proposed, most
remote programs still have a stationary examination session. It is impossible to know who is
on the other side of the screen. In some cases, this is a problem and requires special measures,
additions and skills of tutors. Part of this problem is solved by installing video cameras on the
training side and programs.

13. Practically the material is mastered by the distance student independently. This
requires sufficient willpower, responsibility and self-control. Most likely, no one will
encourage the student to study. Not everyone is able to maintain the right pace of learning
without outside control (Fox, 2020).

14. Lack of practical skills. It is quite problematic to organize distance learning in the
areas of training and specialties, which provide a large number of practical classes. Even
state-of-the-art computer simulators will not replace future “living” practice specialists
(Ghabrusjev, 2011).

To improve and disseminate high-distance technologies for foreign language learning, it
is necessary to implement the following priority measures and areas:

1. development and implementation of the All-Ukrainian program of distance
continuing education;

2. eradication of contradictions in the legislation on education in Ukraine, bringing it in
line with the objective needs and trends of distance learning of foreign languages;

3. development of scientific bases that ensure the innovation of both distance forms and
levels of education, programs and curricula in foreign languages;

4. scientific substantiation of the market of educational literature, computer and
multimedia databases, exclusion of the possibility of its monopolization;

5. creation of variable methods of distance learning of foreign languages for people with
different levels of abilities, age and needs;

6. ensuring the transition to interactive methods and practical orientation of distance
learning of foreign languages;

7. creation of a system of support for projects, innovations in distance education
technology, its correspondence and other forms;
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To solve the problem of quality of educational services received by distance learning
students, foreign language teachers must develop and implement information technologies
that promote the development of distance education. Distance learning at the university gives
students the opportunity for round-the-clock access to educational materials, constant support
and consultations of teachers and methodologists, on-line video lectures, virtual simulators
and other technological solutions to ensure an effective learning process.

Regardless of the characteristics of the information-subject environment, the
linguodidactic tasks and features of cognitive activity of students will be in the foreground,
because they are determined by the specific goals of education. Therefore, distance language
learning based on Internet resources is a fundamental means of implementing these tasks (Fox,
2021). Modern means of communication with partners, access to information resources of the
Internet, provide mastery not only of computer technology but also of foreign languages. It is
no coincidence that UNESCO has declared our century the century of polyglots. The primary
value in the age of informatization is information. The specificity of the discipline “Foreign
language” is that the fundamental component of the content of foreign language learning is
not a scientific basis, but methods of work - learning the different types of speech activities:
speaking, listening, reading and writing. Therefore, to teach students different types of
professional activities, it is necessary to provide each student with the opportunity to practice
the type of professional activity that he defines at the moment. Speech training is possible
only in a living society. Thus, a partner is needed. In the process of computer
telecommunications, the student can have a live conversation (oral or written) with a teacher
or a group friend (Malyuga & Ponomarenko, 2012).

Based on the specifics of the discipline, knowing the linguistic and didactic features and
functions of distance language learning courses, we can identify the types of goals that can be
achieved in the application of these tasks. This makes the educational process more accessible
and organized compared to classical learning. For example, in a city where people (who want
to learn a foreign language) live, there are no special courses. To start distance learning, it is
possible to find an interesting course on the Internet and register on the site. The test task can
be created on a special learning platform, where you can maintain a chat with the teacher,
receive grades and comments on the completed tasks. As there are no formal restrictions on
the principles of learning, it becomes easier for both students and teachers to organize the
educational process. A person can study in a country on another continent at a convenient
time, without the need for visas, tickets and accommodation. As a rule, distance learning is
cheaper than classical learning, primarily by reducing the cost of moving, as well as living in
another city.

Thus, distance learning in English provides an opportunity to work with highly qualified
teachers around the world and, thus, to involve faculty in the work without taking into
account the place of residence and main work of teachers. This type of training provides a real
opportunity to work with professional teachers who work not only in Ukrainian educational
institutions, but also in foreign ones.

Summing up, despite all the negative aspects of distance education, we want to express
hope for the introduction of existing information technologies in the educational process of
universities and the development of new technologies more advanced in form and adapted to
teaching foreign languages and Ukrainian conditions.

Conclusions. The need to shape the human being of the next millennium is a serious
challenge to the world education system. As clearly and adequately we can identify and
implement new learning technology and its distance forms that improve the quality and
increase the mass of education, so productively the national school of education will fulfill
this historic order to create a new civil society in our country.
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Distance learning of foreign languages in world practice is one of the established forms
of learning. It is in demand by society, it is popular. Distance learning of foreign languages is
the most democratic form of education that allows educating the general public. Methods of
distance learning of foreign languages are used in universities, school education, the system
of in-service training of teachers, the system of management training.

Distance learning in a reputable educational institution has the same academic and
professional value as its traditional counterpart, and this form of training can be especially
useful for people who want to strengthen their careers, get a promotion or just satisfy their
thirst for knowledge, and understanding the details of how distance learning is carried out, can
help decide whether such a learning option is suitable for educational and career paths.

The perspective and improvement of the system of distance learning of foreign
languages in Ukraine is the introduction of computer and audio-visual equipment in the
educational process. Currently, the problem of distance education is developed by almost all
universities in Ukraine.

In the future, e-learning will make learning not a boring and carefully planned
commitment, but an exciting cognitive process in the formation of which the student
participates himself. Learning everywhere, always and all your life with pleasure is about the
slogan of the idea of distance education.
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JNUCTAHIIIMHE HABYAHHS I BUKJIAJAHHS AHTJIIACBKOI
MOBH: IEPEBATH TA HEJIOJIIKA

Kpapuuna Tersina BoioaumupiBna

KaraunaT ncuxonorivHuX HayK, HOICHT Kadenpu iHO3eMHHUX MOB,
XMeNbHUIBKUH HAIllOHABHUH YHIBEpCHTET, XMEIbHUIBKUH, YKpaiHa
tkravchyna@gmail.com

ORCID: 0000-0001-8407-6667

AHoranis. EnektpoHHe HaB4YaHHS 1HO3EMHHMX MOB HaOyBa€ BEJIMKOTO 3HAUEHHs 4epe3 3POCTaHHS
iHTEpecy /10 iHTepHeTy. BOHO cTae momysispHUM METOJOM 3aBASKH CBOIil JOCTYITHOCTI, POCTOTI Ta
MEePCIEKTUBHOCTI, SIKI CHPHSIOTh MOKPALICHHIO CIEKTPa Ta SKOCTI AMCTAHLINHOTO HAaBYaHHS IPH
BUKJIa[IJaHHI AHITIHCHPKOT MOBHM Yy BWIIMX HABYAJbHHMX 3aK/IaJax B yMOBax maHmemii. MexaHizm
HaBYaHHS — KIIOYOBHH MPOIEC JIIOACHKOTO XHUTTS, SKUH BU3HA4Ya€ PO3BUTOK ocoducTocTi. IIBuMki
TEMIH PO3BUTKY iHOPMAIIHHUX TEXHOJIOTiH IPU3BOAATE 10 BUTICHEHHS TPaIUIIITHOTO HAaBYAHHS Y
BUIIMX HAaBYAIBHHUX 3aKiaJax 3a JOIMOMOTOI0 OifbII CydacHHX METOJIB, BKIIIOUAIOUM JHCTaHIiTHE
HaBYaHHS IIPW BWKJIAJaHHI aHIIiHChbKkoi MoBH. Llg crarrs HamaraeTbcs BioOpa3uTH CydacHi
TEH/ICHIIIT Y BHBUCHHI iHO3€MHHAX MOB 32 JTOIIOMOTOIO ITUCTAHIIIITHUX TeXHOJOTi. B manwmii 4ac HOBI
TEXHOJIOTIT Ta 1HTEPHET M03BOJIAIOTH JIFOMWHI OTPUMATH HEOOXiMHI 3HAHHS, HE BUXOASYH 3 JOMY,
KOPHUCTYIOUHCHh MEPCOHATBHUM KOMIT IOTEPOM. Y IIiil CTaTTi pO3TISAAOThCS MEpPEeBaru Ta HEJOJTIKH
JUCTAHI[ITHOTO HABYaHHS Y BUKJIAIaHHI 1IHO3EMHOI MOBH MOPIBHSHO 3 JCHHOIO Ta 320YHOI0 (hopMaMu
HaBYyaHHS. AHaJi3 ONMTYBaHHS IATBEPIXKYE, LIO SIKICTh Ta CTPYKTYpa HABUAIBHHX KYpCIiB, SIK
npaBwiio, HabaraTo Kpamia B JUCTaHLIMHOMY HaBYaHHI, HDX B TpPaAMIIMHUX (opmMax HaBYaHHS.
JlucraHIiiiHe HaBYaHHS OXOIUTIOE BCi MPAKTUYHI METOAM HAaBYAHHS Ta MPOIOHYE BEIHKY KUIBKICTH
3aBlaHb, NPU3HAYCHHUX JUI1 CaMOCTIHHOTO HaBUaHHS, 3 HMOBIPHICTIO OTpPHMaHHS IOBCSKJICHHUX
KOHCYJIbTallii. BOHO BUKOPHCTOBYE HAHHOBINI JOCATHEHHS IHTEPAaKTHBHUX Ta iH(pOpManiiHKUX
TEXHOJIOTIH Ta HaJae PiBHI MOMJIMBOCTI HABYAHHS CTYAEHTaM HE3aJIEKHO BiJ CTAHY 3JI0POB’S, MICIA
NpoKUBaHHs, (iHAHCOBOI Oe3neku Ta enmiTapHocTi. KpiM TOro, y craTri HaBeA€HO Ta MOSICHEHO
HeJI0JTiKM i€l popMHu HaBUYAHHS HaJl IHIIMMHU (GOpPMaMH Ta IPUYMHU, YOMY AHMCTaHIIHHA OCBITa MOXeE
Oyt HeeeKTHBHOK (BiICYTHICTH OeciiM BiY-Ha-Bi4, OJHOCTOPOHHE IOSICHEHHS Ta BIJACYTHICTh
KOHCTPYKTUBHUX HaBHYOK). CTyAE€HT TaKO)XK NMOBHHEH MAaTH INEBHI IICHXOJIOTiYHI PHCH Ta TEXHIYHI
3aco0u, Taki K KOMIT I0Tep Ta JOCTYH IO iHTepHEeTYy. BHCHOBKH, 3p00JeHi B pe3yibTaTi MOPIBHIHHSA,
JIO3BOJIIIOTh BU3HAYHUTH C(hepH, MO MOTPeOYyIOTh OCOONMBOi yBarw, a TakoXX BHOpAaTH HAHOLIBII
3pY4YHi IHCTPYMEHTH JIJIs1 €pEKTUBHOTO BUBUCHHS IHO3EMHHX MOB Ta aHTIIHCHKOT, 30KpeMa.

KurouoBi ciioBa: HaB4aHHS; TUCTAHIIHE HABYAHHSI; aHTJTIIChKa MOBA; IEPEBAry 1 HEJOMIKU; CydacHi
TEXHOJIOTIT
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